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Enrollment Portal Scheduled to

Reopen This Week.

The enrollment portal will be available to individuals and brokers on February 12.

Here’s what you need to know:

e All 2020 Individual Enrollment Applications will go through a qualifying life event
(QLE) documentation review. Please allow 1-3 business days for review.

e When you submit an application, you'll need to provide documentation to support
the QLE. This documentation must be specific to the affected applicant(s).

¢ Once we receive the application and QLE documentation, a letter will be sent to
the member and broker indicating the status of enrollment and member ID.

We’re working on future enhancements to the portal, including recurring payments and
email notifications. Soon brokers will also be able to review member status on the
portal’s individual and family page.

For the updated 2020 enroliment application, please click here.

If you have any questions, please contact your individual sales representative.
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