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Online Broker Center (OBC)

Welcome to OBC!
Visit Broker.HealthPlanofNevada.com 
and sign in with your existing 
OneHealthcare ID. First time users will 
need to register for a OneHealthcare ID 
to create an OBC account.
For the best user experience, use 
Microsoft Edge, Mozilla FireFox, 
Google Chrome or Apple Safari as your 
browser.
We also recommend you bookmark 
Broker.HealthPlanofNevada.com for 
quick access.
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User Roles
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Certain user roles require additional access or paperwork. 

To request invoice access or obtain the required paperwork for commission statement 
access, please contact your HPN/SHL broker/agency services specialist or email 
hpnshlbrokerportal@uhc.com.
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Dashboard

After you sign in, you’ll see the Dashboard 
on the left side of your screen. This will 
serve as your starting point, where you can 
access all the resources available to you. 

If we post a priority alert or action item, it 
will be displayed at the top of the page.

We added a News section for important 
communications.
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Unpaid Member Information

View Unpaid Member Information. Select 
Bill Due Date and a list of your unpaid 
members* will display.

*individual members only
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Membership Roster

Access your clients individually or 
collectively.
To look up a specific member, enter the 
Member ID. Select the Group Name and 
Subgroup. Then click Search.
To download your complete Membership 
Roster, select the Group Name and 
Subgroup. Then click Search.
To save and print a copy of your 
membership roster, select Download 
Spreadsheet. If you selected a specific 
member, only that member’s information 
will display. If you left the member ID field 
blank, all members within the selected 
subgroup will display.
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Membership Roster

To search for a Subscriber, enter the
9-digit member ID plus the suffix 00.
To search for a Dependent, enter the 
9-digit member ID plus the suffix 01, 
02, etc.
To display the Subscriber and all of their 
Dependents, only enter the 9-digit 
member ID (without the suffix) or check 
the Show Dependents box.
To view a specific member’s plan 
information, click on their Member ID.

Link
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Member Summary

After you do a Member Search, the 
following tabs will appear:
• Member Summary
• Eligibility Summary
• Deductible/Accumulators
• Cost Share
• ID Card
• Plan Documents

The Member Summary will display the 
member’s information, coverage type and 
other insurance if applicable.
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Eligibility Summary

Search for a member under the 
Membership Roster tab. Once the 
member’s information appears, select 
Eligibility Summary.
This will populate the member’s eligibility 
summary at the time of service and 
accountable to the terms and conditions in 
their Evidence of Coverage. Limitations 
and maximums may apply.
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Deductible/Accumulators

Search for a member under the 
Membership Roster tab. Once the 
member’s information appears, select the 
Deductible/Accumulators tab. This will 
populate their calendar year deductible, 
manual manipulation maximum and
out-of-pocket maximum.
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Cost Share

Search for a member under the 
Membership Roster tab. Once the 
member’s information appears, select 
Cost Share. This will populate their 
Medical, Dental and Pharmacy Copay 
information.*
Under the Pharmacy Copay tab, 
depending on the date you enter, the 
member’s copay for preferred generic, 
preferred brand, and non-preferred 
medications will display.

*This is a benefit overview and will not 
display all aspects of coverage.
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Health Plan ID Card

Search for a member under the 
Membership Roster tab. Once the 
member’s information appears, select
ID Card to view, print and/or a member’s 
health plan ID card.
Enter the Date and click Retrieve. The 
member’s health plan ID card will appear. 
Select Print ID Card to send to your printer 
or save as a PDF file.
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Plan Documents

Search for a member or group under the 
Membership Roster tab. Once their 
information appears, select Plan 
Documents. Enter the Date of the 
document you are looking for and click 
Submit. Then save or print the document.
This will populate the member’s eligibility 
at the time of service and accountable to 
the terms and conditions in their Evidence 
of Coverage. Limitations and maximums 
may apply. The effective date of coverage 
is determined by the specific plan.
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Billing & Payment Information

Access member or group billing 
information, payment history and unpaid 
invoices. Under the Billing Information 
and Payment History tab, select one of 
the following options:
• Select Member Billing & Payment 

Information and enter the date range 
(cannot be greater than six months). 
Then click Search.

• Select Group Billing & Payment 
Information and enter the date range 
(cannot be greater than six months). 
Then click Search.
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View Invoices

View individual member or group invoices 
for the last six months. Remember, only 
administrators have permission to view 
invoices.
Under the View Invoices tab, select 
Member Invoices or Group Invoices. 
Then select the required information from 
the dropdown menus, including date of 
invoice and file format. Click View Invoice. 
You can save and print an invoice as a 
PDF or CSV (Excel) file.
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Contract Documents

Select the Contract Documents tab from 
the Dashboard. Select the Group Name 
and Contract. Then click View Document 
to display the PDF.
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Commission Statements

Select the Commission Statements tab 
from the Dashboard. Remember, this 
option is only available to administrators.
Select the date of the statement and file 
format. Then click View Commission 
Statement to display the statement. You 
can print and save a statement as a PDF 
or CSV (Excel) file.
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Summary of Benefits & Coverage

Select Summary of Benefits and 
Coverage (commonly known as SBC) from 
the Dashboard. Enter the Group Name 
and Subgroup. Then enter the Date and 
click Submit.

NOTE:  If there is no membership displayed 
for a specific plan, the SBC is not available.  
Please contact your sales representative if 
you have any questions.
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Book of Business

Select Book of Business from the 
Dashboard. A grid displaying the groups 
you manage with their anniversary dates 
will appear. Click the Group Number to 
display the Subgroup information.
Click Download to print and save as a 
PDF or CSV (Excel) file.
To view a specific group, enter Group 
Name and Date range. Then click Search.

Link
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Renewal Center

The Renewal Center is only for small 
groups 2-50, adjusted community rate 
(ACR) and association health plans (AHP).
You can renew plans as is or make plan 
changes on behalf of your clients.
• Click Renew to view current, proposed 

alternate plans and renew.
• Click View Confirmation to check 

renewal status.
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Eligibility Maintenance

If you select Eligibility Maintenance from 
the Dashboard, it will open a new window. 
The OEM portal hasn’t changed yet. It’s 
still the same experience. A rewrite is
in progress, and a future update will align 
with the look and feel of the broker portal.

Eligibility Maintenance will only appear  
if a group has given you online employee 
maintenance (OEM) access. You can go 
between any groups you have access to 
and process new adds, terminations and 
demographic changes.
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Eligibility Maintenance

Add Subscriber/Family. Select the 
Group from the dropdown list and enter 
the required information. Make sure all the 
required fields marked with an asterisk (*)
are filled out. When each page is complete, 
click Next to continue. On the final page, 
select Submit Changes.

Add Dependent. Select the Group from 
the dropdown list. Search for the employee 
you are adding the dependent to and enter 
the required information. When each page 
is complete, click Next to continue. On the 
final page, select Submit Changes.
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Eligibility Maintenance

Term Member. Select the Group from the 
dropdown list. Then complete a search to locate 
the member (dependent or subscriber). Enter 
the Termination Date and choose the 
Termination Reason from the dropdown menu. 
When each page is complete, click Next to 
continue. On the final page, select Submit 
Changes.

Change Information. Select the Group from 
the dropdown list. Then edit the Subgroup, 
Class, Employee Demographic, Dependent 
Demographic and/or Coverage Selection 
information as needed. When each page is 
complete, click Next to continue. On the final 
page, select Submit Changes. Class changes 
are only available during open enrollment.
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Quoting, Renewals and 
Marketing Materials

You’ll still access Quoting, Renewals and 
Marketing Materials in the broker portal. 
Click on this tab and it will open a new 
window.
In the broker portal, you can:
• Enroll new off exchange individual and 

family plans on behalf of your clients.
• Get a quote, download renewal proposals 

and enroll new small groups, adjusted 
community rate (ACR) and association 
health plans (AHP).

• You can also renew individual and family 
plans during open enrollment.

• Access most frequently requested HPN 
and SHL marketing materials.
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After you sign in, you’ll see a list of Quick Links.
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Quoting, Renewals and 
Marketing Materials



Quoting
ACR Groups
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Quoting (ACR New Groups)

Click Small Group. In the toolbox,
you can process a new quote, view 
marketing materials or add a new
group (new applications).



Return to Table of Contents

Quoting (ACR New Groups)

From the Small Group homepage,
select Quotes.

Fill in the required fields on the Group
Information page and select
Save & Continue.



Enter the required census information for the group manually or import the census. See 
instructions and census template links. Then click Continue,.

Return to Table of Contents

Census Import 
Instructions 

Census Template.csv

Quoting (ACR New Groups)


OBC CENSUS TEMPLATE 2024

		Id(Sequence)		Name/Initials		Gender		Zip		DOB				Age		Spouse DOB		Spouse Age		Spouse Gender		# Children		ChildAge1		ChildAge2		ChildAge3		ChildAge4		ChildAge5		ChildAge6		ChildAge7		ChildAge8		ChildAge9
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Quoting (ACR New Groups)

Select View Products to review and
select the products. Scroll down the page
to view Available Medical Products.
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Quoting (ACR New Groups)

Click the Select hyperlink to add products
to your quote. The products will move to
the Selected Medical Products.
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Quoting (ACR New Groups)

Click Add Selected & Continue in the
Selected Medical Products.
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Quoting (ACR New Groups)

You’ll see a list of Estimated Monthly
Premiums for each product selected.
Click Continue.
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Quoting (ACR New Groups)

Select Generate Proposal.

Click the link under name to view and
print the proposal. Select Continue to
return to your small group homepage.



Renewals
Group and Individuals
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THE DOE COMPANY 60000123

Group Renewals

Select the Renewals tab.
You can view groups that
are renewing within 30 days
and 60 days.

Click the Proposal link
to review the renewal
proposal. Click on the SBC
link to review the Summary
of Benefits and Coverages.
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Individual Renewals

Click Individual Renewal to see a 
list of your individual members.  
Scroll right to Renew an Off Exchange 
member and/or view the Renewal 
Letter.

Click the Completed Renewals option 
to see all Off Exchange members that 
have already renewed.



Quoting
AHP Groups
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Quoting AHP

Click the Associations tab. Then click 
Start AHP Quote.
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Quoting AHP

Complete the Group Info. Then click 
Save & Continue.



Enter the required census information for the group manually OR import the census. See 
instructions and census template links.  Then click Continue,.

Return to Table of Contents

Census Import 
Instructions 

Census Template.csv

Quoting AHP


OBC CENSUS TEMPLATE 2024

		Id(Sequence)		Name/Initials		Gender		Zip		DOB				Age		Spouse DOB		Spouse Age		Spouse Gender		# Children		ChildAge1		ChildAge2		ChildAge3		ChildAge4		ChildAge5		ChildAge6		ChildAge7		ChildAge8		ChildAge9







Return to Table of Contents

Quoting AHP

Select the Generate Proposal button.  
To view or download the proposal, click 
the link under the name.

NOTE:  Do not click the Continue and 
Select Plans button until you are sure 
you want to submit as a new group.
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Quoting AHP

Click on the magnifying glass to start a 
New Query.  

Search by Group Name or Group 
Number.  
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Quoting AHP

Search by Group Name or Group Number. Select the Association, Industry Type and 
Requested Effective Date from the drop-down values in each column.

Click the AHP Option link which will go to the Proposal Generation page.
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Quoting AHP

Select Generate Proposal.

Click the link under name to view
and print the proposal.
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Actions for Existing ACR Quotes

To view a quote, go to Action and select
Copy Quote, Create AHP Quote, New 
Application, View Proposal or View
Rates. Then select Continue.

Quotes that are not submitted can be
completed later by scrolling down to the 
Unsubmitted Quotes section (below the 
Submitted Quotes) and selecting the 
Continue link.



Applications/
Quoting

Individual and Family Plans
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Click the Email URL link to email 
your client a link to the individual 
portal, which includes your 
credentials.

Applications/Quoting Individual
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Applications/Quoting Individual

Enter information in Get a Quote to begin 
the Application then click on Continue.
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Applications/Quoting Individual



Return to Table of Contents

Applications/Quoting Individual

Review and Select A Medical Plan.
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Applications/Quoting Individual

NOTE: If you are completing an 
enrollment on behalf of your client/the 
member, click Confirm to finish the 
enrollment.

Click Send Email to send to the member 
to complete.



Click Select to choose a specific benefit.  

Click Continue to waive the ancillary 
coverage option.

Return to Table of Contents

Applications/Quoting Individual
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Applications/Quoting Individual

Enter applicant information for the 
subscriber and family member.
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Applications/Quoting Individual

Click the link to download a copy of the 
application for your records.  
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Applications/Quoting Individual

Scroll down under Acknowledgments 
and Application to sign.  
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Applications/Quoting Individual

After you sign in, you will be 
redirected to the Payment page.  

Follow the directions to complete 
payment.



Off Exchange Qualifying Life Event/Special Enrollment Period

Qualifying Life Event Supporting Documentation Effective Date

Loss of coverage Copy of document showing loss of coverage from prior insurance carrier or former employer on 
business letterhead. Acceptable documents include but are not limited to the following:

• Recent billing statement
• Health plan ID cards
• Certificate of Credible Coverage
• COBRA termination letter
• Death certificate (if applicable)
• Medicare/social security card (if applicable)
• Renewal letter
• Medicaid loss of coverage letter
• Military Discharge papers indicating last date of coverage

If application is received up to 60 days prior to date of loss of
coverage, effective date will be the date of action of the loss (i.e., LOC 
is 4/15, effective date will be 4/16). If application is received up to 60 
days after date of loss of coverage, effective date will be the first of the 
month following date of receipt
of completed application and supporting documentation.

Supporting documentation must be received within 60 days of the 
qualifying event. If supporting documents are not received within the 
month of the event, first of
the subsequent month following received date applies.

Birth/adoption/
placement

• Birth certificate
• Hospital records
• Pediatrician records
• Crib card
• Copy of legal adoption order or court appointed guardianship
• Marriage/domestic partnership certificate required for children of spouse/domestic 

partnership

Coverage begins on the date of event.

Documentation must be received within 60 days of the qualifying life 
event.

Marriage/domestic partnership/divorce/ legal 
separation

• Certificate of marriage
• Certificate of domestic partnership
• Divorce decree
• Legal separation agreement
• Applicable court documentation

Coverage begins on the first day of the month following the date of the 
event.

Supporting documentation must be received within 60 days of
the qualifying event If supporting documents are not received within 
the month of the event, first of
the subsequent month following received date applies.

Permanent move to service area Proof of prior residency (state ID or driver’s license) in addition to the following:

• Most recent utility bill (i.e., water, gas, electric, phone or internet)
• Recent school enrollment or report cards
• State ID, driver’s license or vehicle registration
• Statement from financial institution
• Deed of ownership from the Recorder’s Office
• Lease agreement, mortgage statement, etc.
• Copy of old and new passport
• Moving company contract with old and new address
• Change of address filed with the post office showing old address and new address

Coverage begins on the first day of the month following the date of 
the event. Documentation must be received within 60 days of the 
qualifying life event.

NOTE:  This list is not intended to be comprehensive of all 
qualifying events. Supporting documentation must be 
received within 60 days of the qualifying life event (unless 
noted).

Applications/Quoting Individual



Marketing 
Materials



Click Group Marketing Materials on the Partner page to see marketing materials.

Return to Table of Contents

Click on the left arrow next to the folder you want to see. Then 
click the left arrow next to the sub-folder. Scroll down to view and 
download the documents within that sub-folder.

Group Marketing Materials 



Click Individual Marketing Materials on the Partner page to see marketing materials.

Individual Marketing Materials



Additional 
Information



Individual Sales
If you have questions about a new client or existing member, call us at 702-821-2200, option 2.

Group Services (Individual Services team)
For questions about a member’s billing, payments or to request a reinstatement, call 702-242-7764, option 1,
or email IndividualServices@uhc.com.

Member Services Dedicated Broker Line
If you have questions about a member’s eligibility or covered benefits, call 702-242-3070 for 
questions.

Commissions
If you have questions about your commissions, call 702-242-7575, option 4, or email 
GroupServicesCommissions@uhc.com.

Health Plan of Nevada and Sierra Health and Life Websites
Our websites feature an I NEED HELP WITH menu with frequently asked questions and health plan 
forms. Members can also find our online provider directory and drug lists at HealthPlanofNevada.com or
SierraHealthandLife.com.

Return to Table of Contents

Contact Us

mailto:IndividualServices@uhc.com
mailto:GroupServicesCommissions@uhc.com


Visit HealthPlanofNevada.com or SierraHealthandlife.com and sign in. All subscribers and their
dependents age 14 and older may register for an account. If the member is under 13, contact Member
Services for assistance.
Members can use the online member center to:
■ Find a doctor/provider. Select Care Options and then select Find a Doctor.
■ Renew their Off Exchange individual plan during open enrollment.
■ Set up online invoicing and automatic payments.
■ Print their health plan ID card.
■ Review or update primary care provider (PCP).
■Track claim history and expenses.
■ Understand their pharmacy benefits.
■ Review their plan documents.
■Access wellness and online instructor-led classes.
■View or download a member guide.

Return to Table of Contents

Online Member Center
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On Exchange Information



Thank you!
If you have questions, please contact your 

HPN/SHL sales representative.
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